Update Meeting Booking Script 


Use the following telephone script as a guide to assist you with booking the Update Meeting.


IF the Financial Planner is making this call:  

· May I speak with [Client Name] please?

· This is [Your Name] calling from [Organization].

· The reason I am calling today is to arrange your next appointment.  

· During this next appointment, I’d like to discuss with you some recent enhancements made to the comprehensive planning process offered exclusively to our high value clients – like you.  I am really excited about this approach and how it will simplify your life.

· Second, I am going to update your goals – the ones we know about as well as, any new ones you may have.

· Third, I am going to update your financial situation to ensure all the information we have for you is current and up-to-date.  You may have some documents with updated information that will be helpful during this meeting – if so please bring them along. 

· Finally, we’ve recently developed an Introduction Kit that describes who we are and how we help individuals like yourself.  I am going to send you a copy and we’ll talk about it more at our meeting.

· Our meeting will take approximately one hour.

· When is a convenient time for you to come in over the next 2 weeks?

Book meeting accordingly, but no sooner than 1 week out.

· Do you have any questions?

· Thank you for your time, I’ll see you on [Date at Time].

IF your Assistant is making this call:  

· May I speak with [Client Name] please? 
· This is [Your Name] calling from [Financial Planner’s] office at [Organization].

· The reason I am calling is to arrange your next appointment with [Financial Planner’s Name].  

· During this next appointment, he/she would like to discuss with you some recent enhancements made to the comprehensive planning process offered exclusively to our high value clients – like you.  We are really excited about this approach and how it will simplify your life.

· Second, he/she is going to update your goals – the ones he/she knows about as well as, any new ones you may have.

· Third, he/she is going to update your financial situation to ensure all the information we have for you is current and up-to-date. You may have some documents with updated information that will be helpful during this meeting – if so please bring them along. 

· Finally, we’ve recently developed an Introduction Kit that describes who we are and how we help individuals like yourself.  I am going to send you a copy and he/she will talk about it more at your meeting.

· This meeting will take approximately one hour.

· When is a convenient time for you to come in over the next 2 weeks?

Book meeting accordingly, but no sooner than 1 week out.

· Do you have any questions?

· Thank you for your time, we'll see you on [Date at Time].
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